
      

 
April 1, 2024 

Revision of Terms and Conditions Governing SRS  

Please note that the following clause in the SRS Terms has been updated with effect from 01 May 

2024: 

21. Disclosure 
21.1 By Opening a SRS Account via digibank(mobile), you have agreed to receive annual reports and 
other corporate information. 
 
21.2 You consent to us and the Approved Persons disclosing: - 
 

21.2.1 to the following persons, all such information pertaining or relating to you, the Account 
and the Investments as may be required by any such persons or as may be expedient for the 
operation or administration of the Account or provision of services to you or in connection with 
our responding to any request from you, your agent or counterparty relating to any acquisition 
or disposal by you of any Investments or any other purposes in connection with the Account, 
the Investments or the SRS including but not limited to investigating discrepancies, errors or 
claims or such other party as we deem necessary in our absolute discretion:- 
 
(a) DBS’ Nominee and DBS’ Depository;  
 
(b) (whether through DBS’ Nominee or DBS’ Depository or directly) any governmental, 
regulatory or other authority (including but not limited to the Government, the Singapore 
Exchange Limited and its subsidiaries, the Central Depository (Pte) Limited and any other 
securities exchange, securities clearing house or securities depository centre) and any 
relevant brokers, central depositories, depository agents, participants (by whatsoever name 
called) in securities clearing systems, custodians, agents or counterparties;  
 
(c) your brokers, unit trust and fund managers, insurance companies, any financial institutions 
in or through which you have or wish to place funds or make Investments, any issuer of any 
Securities or its share registrar or any provider of any Investments or any party involved in 
processing fund and investment orders (including any provider of platform for transaction 
management, record-keeping and centralised-processing)  
 
(d) any SRS Operator to whom you wish to transfer the Account; or 
 
(e) any person or organization participating in the provision of electronic or, without limitation, 
other services in connection with Investments or banking services utilised by you;  
 
21.2.2 to the following persons, all such information pertaining or relating to you, the Account 
and the Investments as we may deem appropriate:- 
 
(a) any assignees or transferees or prospective assignees or transferees of our business and 
undertaking or such part thereof including our business relating to accounts under the SRS or 
any party with whom such business is to be merged, for purposes relating to such an 
assignment or transfer or prospective assignment or transfer of such business or undertaking 
or merger;  
 
(b) our printers, agents or storage or archival service providers (including but not limited to 
any provider of microfilm service or any electronic storage, archival or recording facility) for 
the purpose of making,  
printing, mailing, storage, microfilming and/or filing statements of account or other documents 
or items on which your name and/or other particulars appear, or other documents, data or  
records.  
 
(c) the police or any public officer conducting an investigation in connection with any offences.  
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(d) our related corporations for purposes in connection with administration of the Account, 
matters relating to the Investments or our business and undertaking relating to the SRS, risk 
management, monitoring credit exposures across the DBS Group to you or cross-selling;  
 
(e) credit or charge card companies in credit or charge card enquiries.  
 
(f) any information-garnering or processing organization conducting survey(s) on your  
behalf; or  
 
(g) any government agency or authority or court of the jurisdiction where any of our overseas 
branches is situated. 

 

 

 


