
For internal circulation only    

Frequently Asked Questions on Transaction Alerts 
 
Q1: What is transaction alerts (“Alert”)? 
 
Transaction alerts is a notification service where you will be informed of selected transactions on 
your account. These alerts will be delivered to you via SMS and/or email. 
 
Q2. How do I apply for Alert service? 
 
Account holders will be automatically enrolled in Alert service for local/overseas cash withdrawal, 
NETS/AXS transactions and GIRO/Standing Instruction (“SI”) setup.  You can enrol for Alert 
service for cheque payment via iBanking or visit any DBS/POSB branch. 
 
Q3. How can I opt out of Alert service? 
 
Account holders may opt out of Alert service for GIRO/Standing Instruction setup via iBanking or 
visit any DBS/POSB branch. Alerts for ATM cash withdrawals and NETS transactions are 
mandatory but you can choose your preferred mode of alert between SMS and email.  
 
Q4. How will I know if I have successfully enrolled/opted out/updated for the Alert service? 
 
Upon successfully enrolled/opted out/updated for the Alert service, you will receive a SMS from 
DBS. 
 
Q5. Can I make changes to the default threshold limit? 
 
Yes. Account holders can set the preferred threshold limit via iBanking or visit any DBS/POSB 
branch except for overseas ATM cash withdrawal where you will receive alerts on every 
transaction. 
 
Q6. Can I choose my preferred mode of alert? 
 
Yes. Account holders can choose the preferred mode of alert via iBanking or visit any DBS/POSB 
branch. 
 
Q7. What is the minimum and maximum threshold limit I can set? 
 
The minimum and maximum threshold limit varies for different type of transactions. Account 
holders can find out more via iBanking or visit any DBS/POSB branch. 
 
Q8. Will I receive Alert for setup of GIRO or Standing Instruction? 
 
Yes. Account holder will receive an Alert for each successful setup of GIRO or Standing 
Instruction. 
 
Q9. Do I have to pay for this Alert service? 
 
The Alert service is provided to you free. However, if you are travelling and on a roaming network, 
your mobile service provider may charge you for receiving any incoming SMS depending on your 
prevailing mobile plan.  
Please check with your mobile service provider for more information. 
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Q10. Why did I receive an Alert when I did not make any transaction on my account? 
 
Please call our 24-hour DBS Customer Service Hotline at 1800 111 1111 or +65 6327 2265 
(Overseas) for clarification on the alert that you have received. 
 
Q11. I am a joint account holder. Can I apply for Alert service? 
 
Yes, a joint account holder can apply for Alert service. 
 
Q12. Do I need to update the Bank if I have changed my mobile number/email address? 
 
To enjoy Alert service, please update the Bank with your latest email address and mobile number 
via iBanking or visit any DBS/POSB branch.  
 


