
   
 

DBS StarHub Exclusive Mobile Prepaid Promotion 
Terms and Conditions Governing  

DBS StarHub Exclusive Mobile Prepaid Promotion 
 
 
 
1. The Promotion 
 
1.1 DBS StarHub Exclusive Mobile Prepaid Promotion (“Promotion”) is jointly organized by DBS Bank Ltd (“DBS”) 

and StarHub Mobile Pte Ltd (“StarHub”). 
 
1.2 The Promotion is valid from 21st December 2015 from 0000hrs to 20th March 2016 2359hrs, both dates 

inclusive (“Promotion Period”). 
 
2. Eligibility 
 
2.1 All existing DBS customers who are users of the following channels (“DBS Customers”) owned by DBS 

(“Channels”):  
(a) Internet banking; 
(b) SMS banking; and  
(c) DBS PayLah!;  

 
 are entitled to participate in the Promotion..  
 
2.2 To enjoy the privileges under this Promotion, DBS Customers will need to: 
 

(a) Top up the value of their existing prepaid mobile lines with StarHub using the Channels during the 
Promotion Period; or 

(b) Purchase a new prepaid mobile line with StarHub and SMS ‘HappyDBS” to 6122 during the Promotion 
Period.   

 
2.3 DBS and/or StarHub reserve the right to determine the eligibility of each participant under this Promotion 

 
3. Bonus Credits  

 
3.1 DBS Customers who top up the value of their existing prepaid mobile lines with StarHub using the Channels 

during the Promotion Period  will receive: 
 
(a) 15% more bonus credit of top up value. Bonus credit shall be credited into the Prepaid bonus wallet and 

will be valid for 30 days; and  
(b) Additional 100MB of local data with every top up of $20 (the additional data will only be available for 5 

days from the date of the top up).  
 
3.2 DBS Customers who purchase a new prepaid mobile line with StarHub and sends a SMS stating “HappyDBS” 

to 6122 within 7 days will receive $5 worth of Local Talktime, which will be valid for 5 days from the date of the 
SMS or such other period as determined by StarHub. A SMS to confirm your participation will be sent to your 
Mobile Prepaid registered via the HappyDBS Registration provided upon entry. 
 

3.3 The bonus credits will be credited to the DBS Customer’s prepaid mobile number upon either the DBS 
Customer performing the top up via the Channels or the DBS Customer sending the SMS with the promotion 
code respectively provided that the DBS Customer’s prepaid mobile number shall not be terminated or 
suspended at the point of crediting the bonus credits.  
 

3.4 Each prepaid mobile number can only be awarded the bonus credits once during this Promotion. 
 

 



3.5 The bonus credits are strictly non-transferable and non-assignable.  
 

4. General 
 

 
4.1 DBS’ decision on all matters relating to or in connection with the Promotion is final and binding on all DBS’ 

Customers. DBS shall not be obliged to enter into any correspondence on any matter concerning the 
Promotion.  

 
4.2 DBS assumes no responsibility for any loss or damage or expenses arising in connection with this Promotion, 

howsoever arising, including without limitation, from any late or non-notification, any error in computing, 
technical hardware or software breakdown, malfunctions or defects, failed, delayed or incorrect transactions, 
or lost or unavailable network connections, or any notice that is lost or misdirected, which may affect any DBS 
Customers’ eligibility in the Promotion. 

 
4.3 StarHub and DBS may vary these terms and conditions, or withdraw or discontinue the Promotion at any time 

without any notice or liability to any party. 
 

4.4 In the event of any inconsistency between these terms and conditions and any brochures, marketing or 
promotional materials relating to the Promotion, these terms and conditions shall prevail. 

 
4.5 These terms and conditions are governed by Singapore law and the eligible Customers agree to submit to the 

exclusive jurisdiction of the Singapore courts. 
 

5. Regulatory controls on prepaid SIM cards in Singapore  

5.1 StarHub Happy Pre-Paid Card must be registered before you can activate the promotional code to enjoy this 
Promotion.  It is mandatory in Singapore for a person to register pre-paid SIM cards with their original passport 
and he or she must be at least 15 years old.  Each person can only register up to 3 pre-paid SIM cards across 
all service providers.  

6. Personal Data  

6.1 By participating in this Promotion, you hereby give your consent to DBS and StarHub to disclosing your 
personal data to our partners to facilitate your participation in this Promotion. Such personal data may include 
without limitation your name, telephone number, email address, personal identification or passport number, as 
well as your picture, photographs or likeness. 

 6.2 Without prejudice to these terms and conditions, you expressly and irrevocably permit and authorise DBS, 
StarHub and our partners to collect, use and disclose of your particulars to third parties involved in this 
Promotion for the purposes and in the manner described above. DBS Customers confirm that they have read 
and agree to be bound by the terms of the DBS Privacy Policy, as may be amended, supplemented and/or 
substituted by DBS from time to time, a copy of which can be found on www.dbs.com/privacy. 

 

 
 
 


